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What are bibliographical reference?

Searching for scientific literature, collecting references to 

sources, articles, books, their bibliographic records, etc.

It is easy to get lost in the large amount of information collected, 

and there is a need to organise information so that it can be 

found, accessed or shared more quickly.

Bibliographic reference are data about a document that describe and identify the document.

For example: title, author, place of publication, year of publication, etc.
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Bibliographical reference management programs

Bibliographical reference management programs are used to simplify 

management of bibliographical information. 

For example:

• Preservation of documents;

• Preservation of bibliographical references from library catalogues, databases or other resources;

• Option to include references to cited resources by a click of mouse;

• Program can generate list of references according to selected citation style.
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Bibliographical reference management programs

• RefWorks

https://refworks.proquest.com

• EndNote

http://myendnoteweb.com

Subscribed:

• Mendeley
http://www.mendeley.com

• Zotero
http://www.zotero.org

Free of charge:

https://refworks.proquest.com/
http://myendnoteweb.com/
http://www.mendeley.com/
http://www.zotero.org/
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RefWorks

• Create a personal database online. Store an unlimited number of records accessible from any 

computer linked to the Internet. No downloading software or installation required.

• Import references automatically from multiple databases. Search results from a wide variety of 

databases can be automatically exported into RefWorks with the click of a button.

• Organize and manage references. Sort and file references quickly and easily using folders, duplicate 

search, and author, keyword, and periodical indexes.

• Share references. Using the Internet, easily collaborate with members of your own institution or 

globally with other researchers, faculty members, or students.

• Format bibliographies and manuscripts in seconds. Save hours of typing time and decrease the 

number of errors made when creating tedious bibliographies. Easily make changes to your paper and 

reformat in seconds.
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RefWorks functionalities – preservation of 
bibliographical information

There are several options to preserve bibliographic information in RefWorks:

• direct transportation of bibliographic records from databases;

• Preparation of bibliographical references manually;

• records transportation from other reference management programs.
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• Login: https://refworks.proquest.com

• User who login for the first time should create personal 
account. Select Create account, fill in the form provided 
and create user account.

Create your RefWorks Account

https://refworks.proquest.com/


RefWorks
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Direct references upload from databases



Example of uploaded record
Edit record



1.Select title

2.Select editing button

3.Select Attachments and add a full-text document

Full-text document upload



Full-text document



PDF document

Mark and write comments



Record creation manually



Managing of preserved records



Sharing references with others 



Prepare a list of references (1)
Create Bibliography



Prepare a list of references (2)
Quick cite

Citation style selection



RefWorks allows you to edit existing styles.  

Create Bibliography > Citation Style Editor. 

Changing the citation style (1)



Changing the citation style (2)

In the search box, enter the citation style you 

want to change, e.g. APA 7(1) and then 

select the style you want to edit , e.g. APA 

7th (basic) ...(2).

1

2



Changing the citation
style (3)

The citation style can be edit (1):

• Bibliography

• Citations

• Footnotes

(2) – Choosing the Reference type

(3) – Bibliography settings for Generic references.

(4) – fields included in the citation style, so you can 

edit the desired field by selecting it. 

1

2

3
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Changing the citation style (4)

How to change references in the text from 
curly brackets to square brackets using the 
citation style ISO 690:2021:
1. Citations
2. Citation Format
3. Change curly brackets to square brackets
4. Save a copy

1

2

3

4
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RefWorks Citation Manager (1)

RefWorks Citation Manager can be 

installed in MS Word by selecting

Tools.

RefWorks Citation Manager can also 

be installed from MS Word by 

selecting Store.

Watch a video on how to use 

RefWorks Citation Manager here: 

https://youtu.be/uLun_yO7heY

RefWorks tools can also be used for 

Google Docs.

https://youtu.be/uLun_yO7heY


24

RefWorks Citation Manager (2)

Citation style

To insert a link in the text: 

select the entry and click 

Insert Citation.

Bibliography: On.
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Google Docs

The RefWorks Citation Manager tools need to be installed in the Google Docs.

Installing RefWorks Citation Manager (RCM) for Google Docs

https://knowledge.exlibrisgroup.com/RefWorks/Product_Documentation/RefWorks_User_Guide/0500_RefWorks_Plugins%3A_Connecting_Your_Browser%2C_Microsoft_Word%2C_and_Google_Docs_to_RefWorks/003_RefWorks_for_Google_Docs
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